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Learn more today!
Stop by our booth #15 or call 877.454.0923.

SEE HOW WE CAN *
HELP DRIVE YOUR SALES

The sky’s the limit with Cigha Supplemental Benefits.

Medicare Supplement
Cancer

Heart & Stroke
Accident

Final Expense

Critical Illiness

vV ¥V vV VvV VvV VvV v

Hospital Indemnity

\
oy

Together, all the way.’ /)(\ Clg na.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including American Retirement Life Insurance Company, Cigna Health and Life
Insurance Company or Loyal American Life Insurance Company. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc. Individual Whole Life policies are insured
by Loyal American Life Insurance Company.

(SB-11-0026a  © 2018 Cigna. Some content provided under license. For agent use only. Not for public distribution. 912169 02/18




OBIJECTIVITY

MATTERS.
TODAY, MORE
THAN EVER. ,,,/1
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milliman.com/medigap.
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Are you minding the gaps Iin
vour Medigap business?

Keeping up with the latest trends and handling the complex

issues impacting your Medicare Supplement business isn't GF.n/Re®

easy. Whether you want to grow or your needs are changing,

do you have the right resources and expertise to achieve A Berkshire Hathaway Company
your goals?

We deliver reinsurance solutions, risk management support, S&P: AAt | AM. Best: At

and competitive market and consumer insights. Moody’s: Aal
Talk to us today or contact Steve Woods at 207 347 4621 or
steve.woods@genre.com. genre.com

Please stop by booth #23 to meet our team!

Andy Jena Vincent Mike James Rob
Baillargeon Breece DeMarco Fullerton Greenwood Himmelstein

© 2018 General Re Corporation, Stamford, CT



We’ve Got
Coverage For Seniors
Wrapped Up!

Your older clients are likely on a fixed income so they don’t want to guess what their out-of-pocket health care
costs will be. From Medicare copays to dental work, they’ll likely have expenses. And considering they need to
make their savings last, they don’t want surprises.

Medicare Supplement Insurance Policies

As one of the nation’s largest Med supp carriers, Mutual of Omaha offers competitive pricing, rate stability, best-in-class customer
service and household discounts.

¢ Plans include: High Deductible F, Plan G and cost-sharing N

Dental Insurance

Senior-age customers said they wanted a dental plan where they knew what was covered up-front. And we listened. We designed
two transparent, straightforward policies that do that.

Additionally, our dental insurance is:
e Simple. Guaranteed issue, two questions on the Med supp application, e-App available
¢ Flexible. Two plans to choose from, both include an optional vision rider
o Affordable. Policies are competitively priced

Cancer, Heart Attack/Stroke Policies

Mutual of Omaha’s Cancer or Heart Attack/Stroke policies complement policyholders’ Med supp coverage by paying benefits
directly to them in one check upon diagnosis.

For your senior age clients, Mutual of Omaha’s products, price structure and unparalleled service are the perfect
complement to their Medicare plan.

Check us out! Stop and see us at Booth 29 during the Conference.

Life
MIITlIﬂl_Q‘OI'I]i]Hi] Medicare Supplement

INSURANCE Long-Term Care

Z12087 For producer use only. Not for use with the general public.



WHY

WOULDN'T
YOU LOVE
MORE?

Humana has:

* New Medicare Supplement plans
WItH more competitive pricing*

s"AtNO additional cost to
members—SilverSneakers®,
nursehelp line, discounts for a
variety of services and more!

» Chances to earn more
withour Medicare Supplement
Broker Bonus programs ‘

STOP BY BOOTH #26.

Also, register for your chance to win an Apple Watch?®, FitBit Ionic or Apple iPad®.**

*Based on CSG Actuarial competitive rates
**Licensed agents only. June 12,2018, 8 a.m. - 2 p.m. only. No purchase necessary. Rules available upon request.

Humana is proud to be
the Medicare Supplement oo
provider to the VFW. v

- For Agent Use Only -



CSG Actuarial is a full service actuarial consulting and software

= s development company. We offer custom solutions to add value
‘ L ‘ C ua rla for our clients at each stage of the product development lifecycle:

initial product positioning, benchmarking, and management.

TECHNOLOGY SOLUTIONS COMPETITIVE INTELLIGENCE
Web Quoting Tools Agent Information Database Document
Mobile Quoting Tools Consumer Quoting Library Comprehensive Product Guides
Rate Data API & Data Feeds Ad-hoc Market Research
Custom Options Market Analysis Tool

E-Applications

MarketEdge is the ultimate sales and marketing research tool, leveraging the over 16 million quotes
ran on the MarketAdvisor™ quoting platform. Gain an unprecedented competitive edge in the
Medicare Supplement and Medicare Advantage market by using real-time quote data to track up-to-
the-minute activity and trends.

MarketPulse is a document library offering key categories to allow for one tool to give you the
competitive intelligence you need. This tool will keep a pulse on the market by providing access to
thousands of insurance documents. Our multifaceted approach to document collection spans the
needs of your enterprise.

MarketReach is a robust database of agents using our proprietary scoring methodology, which will
allow you to target agents by the products they sell and the companies they write for. With new
agents entering the market all the time, we are constantly refreshing our agent database to make
newly licensed agents available to you.

MarketAdvisor quoting tools are utilized by thousands of agents and agencies
nationwide. Our on-line platform makes it easy to provide accurate quotes and market
data in real-time across the supplemental insurance market. Soon, agents will have
the ability to submit e-applications directly to carriers.

ACTUARIAL CONSULTING

Pricing & Product Development
Market Analysis
Insurance Agency Appraisals
Reinsurance Evaluation
Reserve Valuation

Compliance & Regulatory Services

MARKET
EDGE

MARKET
PULSE

MARKET
REACH

MARKET
ADVISOR

ONCNC

(855) 861-8776 CONTACT US TO LEARN MORE

e -

I
I

B NIDECARD PUPPLIMENT

www.csgactuarial.com



We know your values.
. Raise the standards.
Exceed your expectations.

#1 National Marketing Organization

Top Commission Contracts Available
No-Cost Quoting & Enrollment Technology
Individualized Growth Planning

Agency Building Programs
Industry-Leading Compliance Assistance
Robust Agent Support Structure

Local Market Analytics & Expert Training
Open Release Policy

‘ Follow us on

Learn more abOUt partnering social medial!
with Agent Pipeline

Visit us online at agentpipeline.com
or call 800-962-4693




aetna.com

©2018 Aetna Inc.
2017277



MEDICO’

Help your
customers
choose the
perfect Medicare
supplement plan

When your customers are looking for a Medicare supplement plan, show them Medico® first.
A variety of affordable plans — ask about our new lower Plan G and Plan N premiums
Premium rate reductions available to:
Applicants living in the same house with another person over the age of 18
Non-tobacco users

Simple, convenient electronic enrollment through MyEnrollers™

Fast, responsive underwriting — Communicate directly with our underwriters. Visit us
In 2017, Medicare supplement applications were underwritten in an average .
of just two business days. in booth

In addition to Medicare supplement plans, Medico Insurance Company offers .

a complete portfolio of insurance products to help your clients fill coverage gaps,

including Dental, First Diagnosis Cancer, Hospital Indemnity, Short-Term Recovery o )

Care and Final Expense.

To learn more about Medico’s Medicare supplement plans, contact our Agent Services

Department at 800.547.2401 (option 3) or visit mic.gomedico.com.

For agent use only. Not for consumer solicitation. Plans and discounts may not be available in all states. Medicare supplement plans are
offered by Medico Insurance Company, Medico Corp Life Insurance Company and Medico Life and Health Insurance Company. MyEnrollersM
is a service mark owned by American Enterprise Group, Inc. Medico® is a registered trademark owned and licensed by Medico Insurance
Company. ©2018 Medico Insurance Company. All rights reserved. 24 114 4870 0618 US



Welcome to

Excelsior The Excelsior Advantage

Expansive Superior Innovative
Portfolio Support Technology

Comprehensive suite of White-glove approach to a Online quoting and state-of-
Medicare and other senior sophisticated range of services, the-art technology that
market products to quickly tools and training to help your delivers the value and

grow your business. business thrive. convenience you deserve.

Stop by to learn more about
The Excelsior Advantage!

BOOTH #31

Excelsiorlnsurance.com

Platinum Sponsor

© 2018 Excelsior Insurance Brokerage, Inc. All rights reserved.

Excelsior Insurance Brokerage, Inc., a Delaware corporation with its principal place of business at 9151 Boulevard 26, North Richland Hills, TX 76180, is
authorized to transact business as an insurance agency in all 50 states and the District of Columbia and does business as Excelsior Benefits Insurance
Services, Inc. in California (CA LIC #0G78200) and New York. Not all brokers are authorized to sell all products. Service and product availability may vary by
state. EXCL000146



somewhat
diyerent

Health care extends beyond the delivery of services to patients,
encompassing financing structures

Partnership

As a market leader in health reinsurance and financial solutions
we can develop customized plans for a number of products, inclu-
ding Medicare Supplement, Medicare Advantage, Medicare Part D,
Medicaid and Accountable Care risk protection. We offer a suite of
capabilities, from turnkey options to fully customizable programs
that include:

« Capital relief * Product development
« Coinsurance * Pricing assistance

» Spec §&Agg reinsurance » Competitive analysis
« Aggregate XOL reinsurance « Distribution expertise

Hannover Life Reassurance Company of America
200 South Orange Avenue, Suite 1900

Orlando, Florida 32801, USA
steve.najjar@hlramerica.com
www.hannover-re.com

Member of the Hannover Re Group

As one of the nation’s largest professional reinsurers of Medicare
business, operating in this market segment for more than a decade
and reinsuring over USD 4 billion of premium for our clients, we
have the experience to provide you with innovative solutions and
exceptional customer service in the senior health market. Contact
us to learn more.

hannover re’
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Contact Victor Castellano
for more information.

t _ lisposal.'We can help you close a deal ©

,. up capital with tailored, cap tal-efficient solutions in tune with the s
. an ca lise on fresh opport ies. You can navigate regulatory _
f’ can improve your return on . pital. And above all, by offering better

Sl : = 5
stomers. We're smarter toget-]ié‘r. '
ESS &

| ﬁ1e_mbq'r-' of our US Mediéal Team at Victc}r1'_CasteIIanos@swissre.com




@ AGENTCUBED

redted forinsurance proressionals oy
nsSurance proiessionals,;aAgentoubed
Provides the sdles imanagement solution
you need 10 grow your business.

AgentCubed offers: For more information
- Lead distribution for call center and field or to schedule a demo,
* Real-time reporting and dashboards contact Ali Hall at

 Policy management for all individual 877.514.9945 or visit
insurance lines www.agentcubed.com

— BETTER TOGETHER —

O
Quotit cs*

For over 15 years

Quotit h?S helped Expertise includes:
companies elevate . Data Services

their business through - Online Enroliment Services
our health insurance - Business Process Outsourcing
solutions technology.

To see how Quotit Enterprise Solutions can elevate your business, contact
Sharon Alford at 714-564-5056 or visit www.quotit.com/enterprise



AKELY \\¥
ACTUARIAL

Wakely Actuarial is an independent consulting firm providing actuarial and insurance
management consulting services to the life and health insurance industry. Our mission is to
provide practical, reliable, high-quality advice to achieve maximum results. We specialize in the
senior health, supplemental health, and life and annuity insurance markets and focus on
innovative solutions to daily business challenges. We have experience with all areas of
Medicare Supplement insurance and are dedicated to serving our clients and the Medicare
Supplement industry.

MEDICARE SUPPLEMENT
A SERVICES
STEP

BEYOND Pricing and Product Development
TRADITIONAL Fully Customizable Experience
Reports
CONSULTING
Experience Analysis and

(& Forecasting

f "Q" ‘
4 Rate Increase Submission and
‘i‘,&ck Regulatory Compliance
ﬁ . Reserve Processing and Reserve
~ Certification

Financial Reporting and Annual
Statement Exhibit Preparation

CONTACT US TODAY

33920 US Highway 19 North, Suite 151
Palm Harbor, Florida 34684
888.590.5504
www.wakelyactuarial.com
info@wakelyacturial.com




'JJ UnitedHealthcare

Offering a broad portfolio of products:

J PAE PART
MED SUPP C ST DE
Medicare Medicare Advantage, Medicare
Supplement including Special Part D plans
Insurance plans Needs plans

UnitedHealthcare is the exclusive provider
of AARP-branded Medicare plans.

-

Medicare Supplement Plans

insured by UnitedHealthcare
Insurance Company

Key offers for Agents who sell the AARP® Medicare Supplement Insurance Plans,
insured by UnitedHealthcare Insurance Company.

Lifetime Renewals

for AARP Medicare
Supplement Plans are HERE!

Agents who are authorized
to offer AARP Medicare
Supplement Insurance
Plans in some states will
now earn lifetime renewals

B o

?, 5_? Authorized to Offer Level 2 agents earn cash and
4 %) travel rewards from UnitedHealthcare 1 It's an amazing
)

on applications with plan p p* opportunity from UnitedHealthcare Insurance

effective dates of May 1, 2018, ¢ J ; Company that allows you to grow your award

and later.1 B = potential as you reach for new levels of achievement!
\ J J

Stop by to learn more at UnitedHealthcare's
AARP Medicare Supplement booth.

Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies. For Medicare
Advantage and Prescription Drug Plans: A Medicare Advantage organization with a Medicare contract and a
Medicare-approved Part D sponsor. Enrollment in these plans depends on the plan's contract renewal with Medicare.

UnitedHealthcare Insurance Company pays royalty fees to AARP for the use of its intellectual property. These fees are
used for the general purposes of AARP. You do not need to be an AARP member to enroll in a Medicare Advantage or
Prescription Drug Plan. AARP does not employ or endorse agents, brokers or producers.

1Certain conditions, limitations, and exclusions may apply.

SA25651ST



Bringing together expertise to

shape the Medicare experience.

Aon delivers innovative data-driven solutions to better address the constantly evolving needs of insurance

carriers, employers and all Medicare populations.

Join us for our session:

Wednesday, June 13, 2018

9:00-10:15 AM | Life After Plans F&C
What's Next, Top National Experts Forecast

Speakers

Kris Schneider (Moderator) Kim Patterson

VP, Consumer & Carrier Engagement Chief Compliance Officer

Aon Retiree Health Solutions Agent Pipeline

Patrick Fleming Adam Wasmund

Chief Operating Officer, Senior Supplemental Insurance Chief Marketing Officer
Aetna Jack Schroeder & Associates
Lin Lin

Medical Reinsurance Actuary
Swiss Re America Holding Corporation

Visit us at booth 46.

To learn more, visit aon.com/AonOneSource

AON

Empower Results®



INSURANCE ADMINISTR

Simple. Our Experience. Your Vision.

Commission

Accounting
Third Party Administration &Processing

Business Process Outsourcing

Agent Services

Management  Conversion Closed and & Portal
Specialist Orphan Blocks

Virtual

Compliance Insurance Company

&Regulatory Administration EncRsting &
Payment

Claims

Reinsurance Insurance
Accounting Accounting
& Reporting & Reporting

Expert Insurance Administration Services

Compassionate Customer Service

Efficient Processing

Domain Knowledge and Tenured Personnel

Proven Methodologies

Unique Combination of Proprietary and Commercial Technologies to Ensure Best in Class Services
Full Suite of End-to-End Business Processing Services

Ability to Customize to Meet Unique Business Needs

Quiality Driven Policies and Procedures

Consultative Approach that Provides a Deeper Understanding of your Brand and Business Culture

www.IASadmin.com
(727) 584-0007
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UHAS has the BACKGROUND and EXPERTISE

to support your team with comprehensive
actuarial services for:

e Health and life insurance e Marketing and sales
and reinsurance companies organizations
e Employers and employer groups e Third-party administrators

e Federal, state and local e Law firms, lenders and MGUSs

governments and agencies

Discover why clients return to UHAS time and time

again to address their actuarial challenges

UHASInc. - UNITED HEALTH
e o L/IHA ACTUARIAL SERVICES?

11611 NORTH MERIDIAN STREET . SUITE 330 . CARMEL, IN 46032




We know
what you're
thinking.

| The answer
~isyes.

Medicare Supplement
Insurance Claims
Auto-Adjudication

)

Ready to Go.
Out of the Box.
All Plans.
Every State.

QLAdmin is your proven partner
in policy administration.

| QLAdmIn
SOLUTIONS

Visit Booth #30

u m www.qladmin.com

512-645-2990 | Austin, TX



“YOU CAN’T ALWAYS BE THE MOST TALENTED
PERSON IN THE ROOM. BUT YOU CAN

BE THE MOST COMPETITIVE.”

-PAT SUMMIT-

IFE INSURANCE C

at can bring you the competitive edge your bu
that can bring your client the peace of mind that t

Over 28 Years in the Medicare Supplement Business
One of the Largest In-Force Med Supp Carriers in the U.S.
We Continuously Put Your Clients Best Interest First
Competitive Rates Across the U.S. for All Ages & Genders
est Standing Company with a Low Single-Digit Rate Increase His
Fast & Quality Underwriting Ensures Our Stable & Attractive Rates

Fast & Simple E-App
Newly Designed Interactive Agent & Policyholder Portal
Ongoing Agent Bonuses & Incentives
Always Ahead of the Industry Curve

NE E\R‘

LIFE |NSURA




We Could Show You Fancy Pictures
of Smiling Seniors. But We Decided to Show You

Affordable, More Complete Senior Coverage
Medicare Supplement + Short-Term Care
(Includes In-Home and Custodial Care) Coverage

for Less than $200 per Month

ANTEX Medicare Supplement 2
Plan G. Female NTU, Age 65. Household and Multiple 8 1 1 o
Discount'. Monthly PAC for selected zip codes in IA. u

Standard Life and Accident
Short-Term Recovery Care

3
Age 65. Preferred. $150 Benefit per Day. 360 Days $6 3 6 5
Lifetime Maximum Benefit. 0 Day Elimination Period. u

Home Health Care Rider and Spousal Discount.

Total Monthly Premium: $ 1 44. 75

Ask for rates in your state.

Competitive Commission. Conference Credit. Bonus Leads.
12 Month Interest Free Commission Advance on ANTEX Medicare Supplement

AT

AMERICAN (Tt =
NATIONAL zzris S Standard Life
. ) NATIONAL ﬁsfméc‘ NNNNNNNNNNNNNNNNNNNNNN
Aumnerican Mational

Lile Insurance Corpany of Texas

Contact us TODAY to see what else sets us apart.

800.514.2080

email: standard.marketing@americannational.com

1. Discount availability varies by state. 2. Rates as of 4.18. Rates vary by state. Refer to the outline of coverage for all rates some of which may be different.
3. Rates vary by age and benefit level. Policy Form Series ANL-2015-1006, 2089/2090 and Riders RCCIR-0805 and RCSIR-0805 not available in all states.
For agent use only. Not for distribution or use with consumers.

Visit us in Booth #9. And don’t forget to ask about Final Expense!






